MIAMI

CHILDREN'’S
HOSPITAL.

We’re here for the children

Miami Children’s Hospital is one of the world's
leaders in pediatric healthcare. The hospital
draws children from all over the world, and is
the only medical facility in South Florida that

is dedicated exclusively to children. We offer
hope to parents whose children have seemingly
insurmountable problems. Miami Children’s
Hospital reaches out to secure the health

of children in our community and throughout

the world.

Miami Children’s Hospital
3100 SW 62nd Ave.
Miami, FL 33155

Global Health Services

Contact Telephone Numbers
888/797-6010 (International Toll Free)
305/662-8281 (International Line)
305/668-5586 (Facsimile)

www.mch.com/globalhealthservices

Renowned internationally, the hospital is a premier pediatric provider with expertise in all aspects of pediatric medicine.
Highly acclaimed physicians representing more than 40 pediatric sub-specialties are located within the hospital’s main
campus, where they collaborate to provide comprehensive and innovative medical care to serve children with the most
complex health challenges. It's no wonder that international dignitaries and heads of state choose Miami Children’s Hospital
for their own children’s healthcare. We provide best-of-class, culturally sensitive care in a child and family friendly environment,

emphasizing quality and competitive pricing.

Expert Care Coordination with a Comprehensive Team of Pediatric Care Experts

To ensure optimal care and ease of access for international children and their families, the hospital's Global Health Services
department offers coordinated, comprehensive service. Your child will be under the direct care of a dedicated physician who is
available around-the-clock to coordinate your child’s medical needs with other caregivers, including the referring physicians. You

will also benefit from the hospital's Medical Concierge Service, which will facilitate every aspect of your child’s stay. The multilingual
concierge staff offers expert care coordination that begins with the first contact and continues throughout the child’s stay, follow-up
care and the transition back home. Our goal is to offer care and support that fulfills each family’s needs in a culturally sensitive manner.

Global Health Services offers:

* Aroundthe-clock access to our Global Health Services physician specialist, who will coordinate your child’s plan of care with all
other medical specialists

* Access to physicians in virtually every pediatric sub-specialty in one location. These specialists are available on the Miami Children’s

Hospital campus to collaborate in your child’s care, as needed



Here are some of the programs and services
offered at Miami Children’s Hospital:

e Pediatric clinical services

¢ Adolescent Medicine

e Allergy

¢ Anesthesiology

e Asthma Center

© Behavioral Medicine

¢ Bone Marrow Transplants

e Brachial Plexus Surgery

e Cardiology & Interventional Cardiology
e Cardiovascular Surgery

e Clinical Immunology

e Craniofacial Center

e Craniofacial Reconstructive Surgery
e (Critical Care Medicine

e Cystic Fibrosis Center

e Dentistry

¢ Dermatology

¢ Emergency Medicine

¢ Endocrinology

e Epilepsy Center (offering medical/surgical care)
¢ (astroenterology

¢ General Pediatrics

¢ Genetics

¢ Hematology/Oncology

¢ House Medical Visits

¢ Immunology

e Infectious Diseases

¢ Medical Concierge/VIP Services
¢ Neonatology

¢ Nephrology

¢ Neurology

e Neurosurgery

¢ Neuropharmacology

¢ Neuroscience/Neurosurgery

o Nutrition

¢ Ophthalmology

¢ QOrthopaedic Surgery

¢ QOtolaryngology

e Pathology

e Pediatric Surgery

o Pediatric Trauma Center

e Plastic Surgery

¢ Preventive Medicine/Health Promotion
e Psychiatry

¢ Radiology

¢ Rehabilitative ServicesTreatment
¢ Rheumatology

e Scoliosis Surgery

¢ Sleep Disorder Center

¢ Telemedicine

e Thoracic Surgery

¢ Urologic Surgery

e Virtual Consulting

* Virtual and telemedicine consulting with referring physicians to ensure continuity of care

* Coordinated scheduling of appointments to ensure the most efficient use of the patient’s and family’s time

* Interpreter services are available for you and your child by qualified interpreters, when necessary

e Transfer and review of medical records to determine plan of care

e Financial estimates of hospital costs

e Assistance with visa/immigration needs

e Assistance in coordinating hotel accommaodations at discounted rates to serve individual family needs and preferences

e Financial/insurance counseling

World-Renowned Physicians and Programs

Whether a child requires specialized care, general pediatric medicine, a consultation or “second opinion” and /or the most sophisticated
surgical procedures, Miami Children’s offers a full complement of physicians who are highly trained and experienced in addressing
the specific needs of children. The hospital's 650-member medical staff includes physicians representing virtually every pediatric
subspecialty to help with highly specialized health concerns. In addition, several programs have been ranked among the best in the
nation in 2008 and 2009 by U.S. News & World Report magazine — more than any other hospital in the region. Ranked programs

include cardiology and cardiovascular surgery, neonatology, and neurology and neurosurgery.

Critical Care Transport
When specialized medical transport is needed to bring a critically ill or injured child for specialized care, Miami Children’s Hospital offers
LifeFlight® Critical Care Transport via helicopter or airplane. The LifeFlight® program is staffed by a dedicated critical care transport

team, which coordinates the transport of critically ill or injured children from anywhere in the hemisphere to Miami Children’s Hospital.

Language Services
As the gateway to the Americas, Miami has an international flavor that is welcoming to visitors from afar. Spanish, Portuguese,
French, Italian, Russian and Arabic are among the many languages commonly spoken by Miami residents. We provide interpreter

services and also are able to provide care and guidance with the assistance of our multilingual staff.

Comprehensive Specialized Treatment or General Medicine
For specialized treatment or the latest in pediatric research, at Miami Children’s Hospital children benefit from the most experienced

and devoted staff and the most sophisticated and advanced facilities.

MiamiHealthCare.org




